
SPRINGBROOK PARKING TICKETS API 

AUTHENTICATION: The entire PT API uses customer-level (not user-level) authentication. This involves a customer-specific token which must be passed in 
the header of calls to the API. 

RESPONSE OBJECTS: All responses use the same basic object type which for the purposes of the PT API contain two noteworthy properties: Value and 
Errors. The type of the Value property varies with each API method and is listed below. Before accessing Value, always inspect the Errors property to be sure it 
contains nothing. 

Item HTTP 
Command 

URI Input Value output type 

Fees GET /api/PTSynchronization/fees (no input) PTFeeCollection 
Locations GET /api/PTSynchronization/locations (no input) PTLocationCollection 
Officers GET /api/PTSynchronization/officers (no input) PTOfficerCollection 
Statuses GET /api/PTSynchronization/statuses (no input) PTStatusCollection 
Tickets POST /api/PTSynchronization/tickets PTMasterCollection – send in the HTTP 

request body; this object contains a 
child collection of fees which must be 
linked by Citation Number, and a child 
vehicle object which must be linked by 
Tag Number and Tag State. 

(no output) 

Towable 
Vehicles 

GET /api/PTSynchronization/towablevehicles Status – a URL query argument which is 
a comma-delimited list of valid 
statuses 

PTVehicleCollection 
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